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Marlene H. Dortch, Secretary
Federal Commwlications Commission
Office of the Secretary
9300 East Hampton Drive
Capitol Heights, MD 20743

Re: EB Docl<et 06-36; Annual CPNI Certification

Dear Ms. Dortch:

Submitted herewith is the calendar-year 2008 CPNI certification of Utility
Telephone, Inc. (FRN 0006369540) pursuant to 47 C.F.R. § 64.2009(e). Please advise me if
there are any questions regarding this submission.

Respectfully submitted,

e:c~
Counsel for Utility Telephone, Inc.

cc: Enforcement Bureau; Best Copy

2436/001/X 107264.v I



Utility Ie hone

\urlctl0a to this is an acco:mpanying stat01'nent ~/nlIJ""""',"',",

't"<1''{·''',:>i'1Hf'Pl;.' ensure that the Company is in set
Conlrnisslot1 ~ s

am

are m
?1",,~, ..,·p'·, 1'.",/'1 in

during year

I 121 Wnlerfoo Hd~ St.ockton, CA 952 10
Telephone: - (209) 940,· I000

Fax:· (20tj) 94()~ I030



s'rAT'Efvtf:~:N'r OF' ('OMPLfANCE PROCEDURES

tJtjlity'l\dcphon(~, Inc. (the HCOml)ani~) has established operating procedures to protect the
of ('ustofllcr Proprietary Network Inihrmation ("CPN 1") (i$ t{)lhnvs:

(I) 'rhe Company not nHow the use ofC'PNI fbr sales or rnarkcting of Itny "":Hl'''''''''''

,",'i'''''''''P to 'which aCU$tonH:~r dClCS not already .subscribe, except f{)1' the provision of
rnaiL inside or custorll-caJHng (adjunct-t()wbasie) services,

(2) 'T'he C'ompany adopted authentication procedures to protect against unauthorized access
to CPNI during custcinwr-initiatcd tcfephone crmLm:t l online account (1CCCSS~ £H1d visits to the
COlnp(m/s business locations at which Hccess to CPN I may be obtninc<L '1'11C50 pr(}cedur(~s

require the customer to provid(;~1 in the case of visits to the Compfmy~slocations~ a proper photo
i,d"and in other cases, a password that is provided to the custfHncr only afler the CtlStOH'icr is
tlrst authenticated using nCH!"<readily"availnble biographica'l or account infbrrnation. J7urthcr,
\vhenevcr 11 pHSSWCH'd, response to back-uprneans of authcnticotion~online accotmt~ or address of
record is created or changed, the customer is notified of the change in accordance '.vith the
rules CPN1. In cases where a business custcaHcr has a dedicated Com.pany account
rcprcsentativ(~j other authentication 111ethods may be used as expressly setf(nth in the contract
bet\veen the Cornpany and the custom(~L

(3) Except a1:l sct !{H'lh above. the Company discloses erNf to third parties only purstwnL to
hnvful In the event of any uncertainty, the Company~s policy is to consult 'with counsel

respcrnding to any request for CPNlfrollJ a third ilarty.

(4) In the evel1t ()f any breach in the security of custorners· ePNe the Company \V11I notify kl\V

cllfbrcement pursuant to the FCC's rufes bethro notifying customers or IJublicly disclosing the
breach, In addjtion~ the ('o1l1pnny \viII nwintain records of all such breaches and notHications as
required the rules.

'T'he C:ornpany has trained ,111 pt:fscmncl who have access to CPNl, or control over access to
CPNl; regarding thcuscs fhfvvhich C:PNI may be n1ndc, the restrictions in the use ofCPNT; Hnd
the authentic;'Jtfnn requirements fbr disclosure ol'(;PNl to customers~ and all personnel have been
trained in lJw notifk:aticl11 procedures to be fol1o\-vcd in the event of (l breach, The C:ompnny
a no tolerance policy ttlr violHtioHs and \vil! discipline any individual who has been found in
violation ofC,'PNl requirements. Intentional or gros.sly-ncglig<;~nt violations will result in
tenninaticH1. In other cases, disdplint\ up to and including tcrulination\ will apply, as
approprintc,


